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The Digital Convergence Initiative (DCI)

A joint effort by USP2030 members and non-members, governments, development partners
and private sector towards creating a harmonized and interoperable digital ecosystem for
social protection

Building consensus-based standards for interoperability to

foster an ecosystem for innovation by ICT solution providers to build
products that are interoperable, easy to use, integrate, maintain and scale

« reduce time and costs of developing solutions at the country/program level

« enable programs and countries to mix and match different components
from different suppliers

- ensure that systems are future-proof by design, regardless of current
levels of policy and information systems maturity
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Talking interoperability

A dialogue series by the DCI to facilitate in-depth technical conversations around integrated
and interoperable SP information systems across countries

Deep dive into one country-level system per session to...

« share the technical nuts and bolts of how agencies have designed their social
protection information systems for interoperability

« understand how agencies have tackled the major challenges to interoperability.

« Dbrainstorm potential solutions to remaining bottlenecks
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Recordings of past sessions available

ece () Talking Interoperability - Digit- X 4 v
< C & spdci.org/talking-interoperability/ B O % ® » 0O o
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All Resources -\69 Home & Discover nzc Connect LOGIN / JOINUS
Interoperability in
° or'® Action
Overview i i ili - Di i
Talking Interoperability Talking interoperability - Dialogue Series

Interoperability African Dialogue on COVID-19

and the Future of Social The "Talking interoperability” dialogue series is organised by the Digital Convergence Initiative (DCI).
Recordings Protection These meetings aim to facilitate in-depth technical conversations around designing for interoperability in
the social protection sector. By bringing together digital social protection and technology experts from
Asia-Pacific Social Protection government agencies, software vendors, system integrators and international organisations, they aim to
Series

promote peer-based learning and problem solving.

ASPects - Practice Exchange on .
ASP Webinars

Connect now

India

The session is a deep dive into the architecture

BRAC Regional Dialogues:
Applying Evidence to Achieve
Long-Term Development,
Poverty Eradication, and
that facilitates seamless data exchange across a range of Inclusive Growth

S

of Kutumba, an Integrated Social Information System

systems (e.g. social registry, identification system, Child Allowance Series

beneficiary registries, integrated beneficiary registry,
. . CoP-SSC4C Webinar Series 0
payment platform, grievance redressal system) to deliver

H AR Type here to search

social protection most effectively.
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4" COORDINATING MINISTRY FOR ECONOMIC AFFAIRS pr‘o ke F‘JQ

REPUBLIC OF INDONESIA

Program Management Office (PMO) of Prakerja
The Coordinating Ministry for Economic Affairs
Republic of Indonesia

Optimising Social Protection and Labor Market Policies:
Insights from Prakerja Best Practices



Denni P. Purbasari Hengki M. Sihombing

Executive Director Director of Operation
PMO Prakerja PMO Prakerja
The Coordinating Ministry for The Coordinating Ministry for
Economic Affairs Economic Affairs

Republic of Indonesia Republic of Indonesia
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PROBLEM-SOLUTION FIT prakerja

In 2019

Indonesian youth

20.5% Youth NEET* uUnemploymentis 6x
higher than adults

unemployment vocational
training

ininf | salary
760/0 ISneI:tOOrrmG USD 2]2 per month

I

1 Have ever
Higher rate of Ze[elei{-Te} | 'IOO/ participated in

! o

|

|

Reasons for not participating in training:
e Lack of money, time, information
Challenges at the supply side of training:
e Relevance & quality
e Availability

Source: Statistics Indonesia
*World Bank Data

In 2020 .
. !+ technology
O° Covid-19 L climate
. Indonesia’s 1st Case: ! e
: +
dsﬁ,{;}" March 2, 2020 : d‘geopglmcs
“Lockdown”: April 10,2020 ! disruptions

21 .32 million workers impacted

— 17.41 millions shorter hours (and lower income)

~ 1.82 millions unemployed

= 1.39 millions did not work temporarily

— 0.7 millions left labor market

) . People have
Disruptions different ability
disproportionately ,

; to adapt
|mpacted Mmore to JOBLESSI

vulnerable groups
including women 20




prakerja

Prakerja: Training + Cash Incentives

skill development program | 24/7 registration at

...................................................................................................................................................................................................................

. : ETraining Credit / Post-Training Post-Survey . i s aibaild
: Period 5 Mode 5 Allowance 5 Incentive . Incentive # Participants i Eligibility

. Non-Beneficiary of

~ 4xIDR . 3xIDR Ry : . ;
yosSVl,,  onine | 'DRIO00000  gioooo  soooo TR | Siing socalassistance
: : ~ (usp1s6)  (usp9) ; Preg '

T T T R MMM 0 oo oooooooo0o00000000000 0o 0o RN T T T g |

. online . 2xIDR |
Post-COVID s : IDR 3,500,000 : 1xIDR 600,000 : 50,000 m All

;2023-current; offline (usD 228) (usp 39) (usD 6)

e T T T T T T T T ar T T T R T T T T T T T T T T T T TR T S T T T T T T T T T T T T T T T T e S S S

Training Market Labor Market

3,600+ training programs Matching 11 job portals

390+ training providers
< — .
11 assessment teams Job Recommendation

12 monitoring teams
10 business associations
Training Recommendation




Legal Bases of Prakerja

| Presidential Regulation b o o o — o — — — — — — —
l.r _______________ J \
| 1 2 3 |
| PR PR PR I
| No.36/2020 ) No.76/2020  ~ No0.113/2022 |
o _/
e |
{ Coordinating Minister for Economic Affairs Regulation L
__________________________________ )
T \
| 1 2 3 4 |
CMEAR CMEAR CMEAR
| No. No. S Not7Roe |
| 3/2020 revocation 11/2020 armendrment . revacation 2 I
.~ _ _ _/

prakerja

In less than 3 years, Prakerja Regulations
underwent a total of 6 amendments.

Reasons for amendments such as change in
policy, improving users experience,
increasing effectiveness and efficiency in
operation, and enacting recommendations
from auditors and LEAs.

— — — — —— ———————— i —— — i — i — —

FMR FMR
No.25/2020 et No.200/2021



Job Creation Committee prakerja

ucture according to the

[ President ]
Republic of Indonesia
( Job Creation Committee ]
r L J N
Chairman : Coordinating Ministry for Economic Affairs
Vice Chairman : Chief of Staff, Executive Office of the President
Members : State Secretary Manpower Attorney General
Home Affairs  Industry Police Dept.
Finance National Development Financial and Development
Education & Planning Supervisory Agency
Culture Cabinet Secretary National Public Procurement
Agency
Secretary : State Secretary of the Coord.
Ministry for Economic Affairs
N Y y,

------------- { Secretariat Committee ]

(Progrqm Management
L Office (PMO)

[Technical Policy Team}

23



Social Protection Policy and Implementation
in Indonesia

SOCIAL PROTECTION ACROSS THE LIFE CYCLE

-
= i \ a -l-
Maternal & Early Ay = _
Childhood (age 0-6) "l v Productive (age 19-59) 1 . Elderly (age 60 +)

INDIVIDUAL-BASED PROGRAMMES

KIP Kuliah/ Cash Transfer for

CCT/PKH for expecting mothers CCT/PKH for school-aged persons o CCT/PKH for elderly
University Students
. . Pension and Old Age Saving for Civil
CCT/PKH for young children PIP/Cash Transfer for Education Unemployment Benefit Servants and Formil Se ctofWorkers
PRAKERJA

National Health Insurance/JKN + subsidized premium

CCT/PKH for persons with disability

BASIC NEEDS : FOOD + ENERGY (FAMILY/HOUSHOLD BASED)

Food Assistance LPG Subsidy Electricity Subsidy

LOCATION-BASED PROGRAMMES

Village Fund

ADAPTIVE PROGRAMMES DURING CRISIS/DISASTER




Prakerja’s Impacts




Prakerja Inclusivity 2020-2023

86% 2%

17.5 Million
people in 514

3% 51% 64%

Live in rural
area**

People with Women*

disabilities**

18%

Elementary

education or

below*

11% 3%

Never been Live inan
kK
trained under-
developed
district*
Kep. Riau
267.494
Aceh PY
463.313 l
Riau
464.826
'ﬁi 389.271
Sumatera < Jambi
Utara *V W 344.696
ges7a0 W
‘ < Kep. Babel
Sumatera 206.875

Barat ——®

476143 l

‘ Sumatera

Bengkulu
265.358 e Selatan
566.995
DKI
Lampung Jakarta
557.414 — @ r 1.201.944
Banten .- IE"
852.067
Jawa Barat
2.686.941

Sources: 1.592.455

*PMO Administration Data 2020-2023, per December 3rd 2023
**PMO Evaluation Survey 2020-2023, per December 3rd 2023

Kalimantan
Barat

* 635.215
Jawa Tengah DIy T_¢ NTT
NTB

302.214  yawa Timur Bali

Kalimantan Utara
88.488 Sulawesi Tengah

I 266.440

Sulawesi Utara
Kalimantan 227.132

Timur
333.444
.L Gorontalo
164.154

Sulawesi
Barat _¢
T 189.567
Kalimantan ]
Tengah . Sulawesi
261888  Kalimantan Tenggara
Selatan 266.873
¢ 424.865 . :
Sulawesi

Selatan

267.531

1.870.132 326.745 391.618

Maluku
Utara
89.099

Tj

Maluku
161.815
Papua
Barat Daya
20.923

Elderly Former
(>50)* Migrant
Workers **
Papua
Barat
22.446
Papua
21.257
Papua
Pegunungan
3.13

T

Papua Tengah
15.818

T

Papua Selatan
13.025



Prakerja’'s Research Timeline

prakerja

15 studies. 13 research institutions.

e TNP2K Survey CGDI
TNF?\ 19 May - 1June 2020 O e

4777 dent —— . ]] E Fl N |T ' ASIAN DEVELOPMENT BANK
respondents Ipsos Survey CEDS UNPAD Impact Evaluation " = .
é‘é’&i,li,;f,ﬁjf.ft's April - August 2022 Normal Scheme Rapid
4,141 respondents
P P@LTRACKING Assessment
— lndonesia June 8_30, 2023
@ THE WORLD BANK CSIS Survey survey on National Political- 2,972 respondents
IBRD + IDA | WORLD BANKGROUP q 27 July -2 August 2021 . .
. . (Xi® 2,000 respondents Economy Projections
Shopee Digital - November 21-27, 2022
Merchant Survey 1,220 respondents P("DLTRA&I:SL':L%
December 21 - 25, 2020 . oo
15,238 respondents Survey on NCItIOI’\CIl POlItICCll'
Economy Projections
April 9-15, 2023
1,220 respondents
C ) N\ ) ) O
\ \ \ \
1 April May Dec May June July Sep April Oct Nov Dec 2023
2020 2020 2020 2021 2021 2021 2021 2022 2022 2022 2022
Prakerja ‘ ‘
Launch w
THE WORLD BANK D)I-PAL @ mevemoea iy
Bukalapak Digital J-PAL SEA World Bank-TNP2K Survey Impacl: E;’“'“:tm“,“,"d
Merchant Survey Impact Evaluation on G2P Payment on r_’:ﬁ““;&i
May 27 - June 27, 2020 29 June - 21 Oct 2021 . . October 6 - 25,2021 o 156 resbondents
1,020 respondents 47,750 respondents //A Presisi Indonesia 1,000 respondents ’ p
oo [Mpact Evaluation . -
o 1 Cyrus Network Survey 24 Sep - 1 Nov 2022 Cipg: Ao bEvELomENT BN smeru
-t 2021
movneworezs MAY 2,156 respondents
2,000 respondents

CIPG-ADB Survey
11 Dec 2022 - 6 Jan 2023
385 respondents

Policy Brlef
June-July 2023
18 respondents




Prakerja’s Impacts prakerja
>5> ‘JPAIO‘O pg ol ASIAN DEVELOPMENT BANK

Compared to non-beneficiaries, Beneficiaries agree that Prakerja contributes positively to 8 out
Prakerja beneficiaries: of 17 SDGs (Goals 1, 2, 4, 5, 8,10, 16, and 17):
Social +6% 22‘\:/3r|i1tl)?her food functions as a social safety net to reduce
Protection . poverty
o less likely to have taken 9 m incentives provide a sense of security in
+89% aloan to overcome o 85% tina food needs during the COVID-19
financial difficulties - meeting food needs during the
pandemic
Prakerja improves employment 4 0 88° provides access to quality training
LTI % that supports lifelong learning
+18% helps start a new jobs
89 helps the respondents obtain decent and
o, Increases likelihood of 3/\/ ®  better work through skills improvement
+30% owning abusiness il 899, empowersentrepreneurship




Prakerja’s Impacts prakerja

D E FI N IT l ASIAN DEVELOPMENT BANK

Program
Benefit

Feature
Satisfaction

Prakerja increases job opportunities (95%)
Prakerja enhances skills, competencies, and productivity (83%)

Prakerja boost motivation to learn digital technology (99%)

26% utilized the contact center, and 92% of these users expressed
satisfaction with the service.

26% utilized Prakerja job recommendation service, and 91% of
these users expressed satisfaction with the service.
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Interoperability in the Prakerja ECOSYStem ..iwemuersit 09 Prakerya

Job Portals Digital Platforms
topkarir  Mkarir

) rimamya @ JobStreet tokopedia V) bukalapak Plar

(percns woms & i siApkera FRTIRN] 19 kariermu
#¢ kaliber Z\

API Integration as

Decree (SK) to

API Integration to Determine

SPM-LS to

disburse from

API Integration to Link and
Verify Accounts / E-wallets

extract Pavment Meth Participants e
job vacancy ay ent et Od FoIIowing SP2D
information | SPAN

prakerja

—_— > b

v Personal Information
verification:

Dikti, NIK, name, DoB, maiden’s name,
Dapodik, KK number
ASN, TNI Polri
Verification and
Validation of Registry

Data

(

Population & Civil
Registration API
Face Recognition

—

IHNO e Ble

Training
Providers

reFiohuwdpES
2 - A0 BEmo

Program Funding Account

“Treasury National Pooling”

Dropping (Upstream)
Supporting
re " NEBNI
SP2D SPAN -

API Integration for

API integration for .
Incentive

VA Account Creation

and Disbursement

G2P 3.0

Incentives / Training Fees
Payment

Including
fintech

Downstream Account:
Incentive Disbursement

YSBNI (&%) BCA Ogopay

- OVO OQpana



User’s Journey: 100% digital prakeryo

A. Enroliment process until receiving the grant in the Virtual Account

1 2 . 3 4
Ver!flcatlon Assign To-digit
. ) Email, KTP, KK, Prakerja ID and
Registration Phone Number Decree of create Virtual
www.prakerja.go.id Selection beneficiaries Account per
ToC & Weighted beneficiary
Randomization Top up balance to
each beneficiary’s
Virtual Account
B. Benefit utilization process Rp 3.5 mio + Rp600k
+ Rp100k=
Rp 4.200.000
Beneficiaries
receive Training ' Redeem & ‘ Pay training ‘ ‘
and Survey attending using Kartu Select training
Incentives training Prakerja balance from 6 e-
RS 2L (After completing « ____________________________________________ « marketplace
Rp50000x2 ________ the training: get e- (Available balance: partners
Bank BNI, BCA, Cesgrit\'/zcrztteihzg]d Rp 3.5 mio)

Digital
Convergencg,

LinkAja, OVO,
GoPay, DANA



Interoperability with Population & Civil Registry:
Verification Process Flow

{0 @ dashboard.prakerja.go.id
Q pr*okerue
@ Vverifikasi kTP & KK

Masukkan 16 digit Nomor Induk Kependudukan (NIK) ,
nomor Kartu Keluarga (KK) dan tanggal lahir kamu

©®  Maksimum penerima Kartu Prakerja dalam 1
Kartu Keluarga adalah 2 orang.

Jika e-KTP kamu tidak terdaftar atau tidak sesuai dengan data yang
ada di Dukcapil, kamu bisa menghubungi Dukcapil di:

Whatsapp/SMS: 08118005373
Call Center: 15

E-mall : callcenter@dukcapil kemendagri.go.id

Prakerja berhak menolak verifikasi akun peserta sebagaimana
tercantum pada Syarat & Ketentuan.

Dengan melanjutkan, saya menjamin telah mengisi semua data
dengan jujur dan benar.

i) @ dashboard.prakerja.go.id
%) pr\okert]'a

© 1sipatapiri

‘;.\) Wanita

mirandaalasia@gmail.com

Alamat Sesuai KTP Lihat panduan

Dengan melanjutkan. saya menjamin telah mengisi semua data
dengan jujur dan benar.

{3 @ dashboard.prakerja.go.id
prakerja
© Vverifikasi Foto E-KTP

Unggah Foto e-KTP
Format JPEG/PNG, max. 5MB

| Foto_12012138 jpeg

Pastikan seluruh bagian e-KTP
kamu berada dalam bingkai foto

=
dan bukan fotokopi KTP. E

Jika e-KTP kamu tidak terdaftar atau tidak sesuai dengan data yang

ada di Dukcapil, kamu bisa menghubungi Dukcapil di:
Whatsapp/SMS: 08118005373

Call Center : 1500537

E-mail : callcenter@dukcapil.kemendagri.go.id

Prakerja berhak menolak verifikasi akun peserta sebagaimana
tercantum pada Syarat & Ketentuan,

Ki Foto E-KTP

————

Melakukan Verifikasi Wajah

Kedipkan Mata

{) @ dashboard.prakerja.go.id
Q prakerja

Hasil scan wajah

Berikut hasil foto yang sudah berhasil discan

Biometric Verification: Liveness & FR

onvergence
USP2030



Interoperability with Population & Civil Registry:
Verification Process Flow

_______________________________ prakerja .

prakerja

Demographic Verification

i e Valid Citizen ID Number |
? ? pr\okepje Population & i ° Val?d Citizen Family ID Number i
m ' A Civil Registration ’_l—: e Valid Citizen Name :
‘e Birth of Date, Place of Birth, Address, etc |
Registrant l
A ' Biometric Verification !
AP ReqUeSt -+ - N I SR | e Liveness & FR |
—> Registration Form il
e ° N ’ B
l Prakerja Req : Population & Civil Registration Res :
curl --location 'API_FOR_DATA VERIFICATION'\ {
--header 'Content-Type: application/json' \ "Response":{
--header 'Cookie: JSESSIONID=COOKIE_NAME \ "Body":{
— Match? _-data { {
"NIK": "CITIZEN_ID", "content™; [
"NO_KK": "FAMILY_ID", {
l "TGL_LHR": "01-01-1200", "NO_KK": "Sesuai (100)",
"JENIS_KLMIN": "GENDER", "NIK": "Sesuai (100)",
APl Request "NAMA_LGKP": "CITIZEN_NAME", "TGL_LHR": "Sesuai (100)",
—>  Face Recognition s "NO_PROP": "PROVINCE_ID", "JENIS_KLMIN": "Sesuai (100)",
< "PROP_NAME": "PROVINCE_NAME", "NAMA_LGKP": "Sesuai (100)",
API Response "NO_KAB": "CITY_ID",
l "KAB_NAME": "CITY_NAME",
"NO_KEC": "SUBDISTRIC_ID", }
SThresh . "KEC_NAME": "SUBDISTRIC_NAME", ]
old Complete Register "KEL_NAME": "VILLAGE_NAME", }
5 Process "treshold" : 1-100,
Score "IP_USER": "XX. XX XX.XX",




Interoperability with BNI:

prakerja

Create Virtual Account and Top up Balance

API Integration (PMO as client request bank / e-wallet API)

@.m _______________________
— i Mandatory Req
: ' e user_id
— PrOKeRYe oo '
W RS S— » .« province id
. . Req Res 1 e batch_code
Admin CMS ReqQesp . amount
. .
4 ) - N\
BNI Sample Req : BNI Sample Res :
curl --location --request POST BNI create_va API'\ {
--header 'Content-Type: application/json’\ "Response":{
--data-raw '{ "Body"{
"request”; { “responseCode” : “007,
"body": { "user_id":"123”,
"_user_ld": 123, "amount": 4200000,
"|d_ngmb_er": 330066 XXXX, "bank_account_no":"99123999",
“provinceid": 33, “bankaccount” : “bni”
"batchcode": "001",
"amount": "4200000" }
} } . .
) Digital

N Y, \_ - .@ I Convergence

USP2030



Interoperability with Payment Partners e
Linkage Process UIfUX prakery

{0 @ dashboard.prakerja.go.id £ @ dashboard.prakerja.go.id H {0 @ dashboard.prakerja.go.id

sy
prakerja prakerja praokerja
Sxambal € Kemball Hai, Miranda Alasia

Sambungkan Rekening/

Konfirmasi Rekening
E-wallet

33219900 8009 8009 salin @
Pastikan data yang dimasukkan sudah benar.

Pastikan rekening/e-wallet yang disambung sesuai Saldo Pelatihan Kamu Riwayat =
dengan nama dan NIK yang terdaftar pada akun

g = Rp 3.500.000
Prakerjamu.

Beli pelatihan sebelum tanggal di bawah ini, agar
kepesertaan kamu tidak dicabut.
Pilihan Rekening/E-wallet

Bell Pelatihan Sebelum [ 29 Nov 2023 - 23:59 WIB
Miranda Alasia

(@)
(o)
Nomor Rekening

K 0o Ubah #
[7823322033 “eNl 8006009004

Dana insentif kamu diberikan setelah penyelesaian pelatihan
pertama & si rating ulasan. Selengkapnya klik di sir
B3 Dengan konfirmasi data rekening/e-wallet, saya
menyatujui Syarat dan Ketentuan yang berlaku.

Pelatihan Webinar (Online) Untuk Kamu
Sambungkan

Mendesain Ul Design untuk
©  Untuk menerima insentif, pastikan rekening yang kamu - Landing Page
ok tautkan aktif. Untuk informasi lebih lanjut, lihat FAQ = )
ot LinkAja Online
Rumah Siap Kerja

Rp 1,500,000 £ Butuh Bantuan?
©Ogopay GoPay

Jadwal Terdekat

a

Linkage Process (E-wallet or Bank) Account. It’s
account required to be a kyc/verified (non freezed)

. account required to be a kyclveriied (non freezed) Digital

I Convergence
USP2030




Interoperability with Payment Partners:

prakerja

Linkage Process Flow

API Integration (PMO as client request bank / e-wallet API)

Mandatory Req

Reqg Post NG . opa | e Exact“User Citizen Name"” E
00 ik i sl RS BNI BCA Ogopay | e Exact same KTP/Phone numbers :
- % r\oker,\ Q Linkage . @ - . .
&%ﬁ—' o W9 — process : o ik | KYC users :
*""----h-e- _R_’e-s"_- OVO DANA i e Non blacklisted/freeze account :
Beneficiaries N e e
® TN Heeeccnammmmnsaccanne: )
BNI Sample Req : P\;Zi:ﬁcirézt?;;a Complete Linkage
curl --location --request POST BNI linkage API'\
--header 'Content-Type: application/json' \
--data-raw '{ :
:
ody":
"accountNumber": "100066XXXX", BNI Sample Res :
"idNumber": "Encrypted NIK (Ciziten ID)", {
"idType": "001", "Response"{
"name": "Citizen Name", "Body":{ Coda” - 00
"nominal_credit": "0", “responseCode” : “00”
"name_rrTatching_threshold": 1 } "description”:"eligible for linkage account”
}!
"signature": "signature string" } Dlgn-ol
}
y - C
\ J 4 I Convergence
USP2030



Interoperability with Digital Platforms:
ul/ux

Course Purchasing

{) @ dashboard.prakerja.go.id @

(> @ dashboard.prakerja.go.id O]

€ Kemball

Ringkasan Pelatihan

p—— Mengolah Dokumen Excel
R b

| Perkantoran

e offline

—j Carilimu

Rp 1,500,000

Jadwal 1

Pengembangan Dirl

Excel F

(Pembelajaran Mandiri)

Cariilmu

Rp1.500.000

Mengolah Dokumen Excel Perkantor.

& Pembayaran

Total Tagihan

RP1.500.000 petalt

Kartu Prakerja prokerja

Nomor Kartu
3354202325205090

16 digit no. Kartu Prakerja

&« Cari di Tokopedia

(Pembelajaran Mandiri)

Kamu bisa cek status transaksimu di Detail

Kode verifikasi akan dikirimkan via SMS ke nomor Transaksi, ya

ponsel yang terdaftar

Senin, 30 Okt 2023 - Jumat, 03 Nov 2023 Mengenai Institusi

Mengolah Dokumen Excel Fokas

Perkantoran

Cariilmu - Kartu Prakerja

Lihat Lebih Lengkap
Cek Promo Pengguna Baru

Lihat Detail Transaksi

Rp1.500.000 >

Park Tower It 10 - 11, MNC Center x kolega Space oaruimu

Offline

handphone kamy kepada lembaga pelatinan.

Prakerja akan membagikan nama, email dan nomor
sebagaimana tercantum pada ¢

Rp 1,500,000 Detail Kelas

Cariilmu 2 Ignatius Yoyon Heriyanto

Pilih Digital Platform

Promo Brand Pilihan

tokopedia Beli Pelatihan
®

W Bahasa Asing Menengah
Masukkan Kode Verifikasi

Kode verifikasi dikirim ke +82)30000(XX363 m
878443

Belum dapat kode? Kirim Ulang

SIM CARD | eSIM
Luring ¥ kariermu LUAR NEGERI
Tentang Kelas probpt

Tingkat Materi

18 - 40 tahun Menengah

Fitur spesial buat kamu
Cobain fitur ini yuk

Deskripsi T2 Gunakan Kode Promo

Total Pembayaran
Rp1.500.000

Rp 1,500,000 @ Praktis kelola semua tagihanmu

Complete
Purchase Course

Digital
Convergence
USP2030

Course Detall




Interoperability with Digital Platforms:

. rakerja
Course Purchasing Flow praxerd

 DashboardPrakera AP Integration (Digital Platform as Client's)

Data Course & Schedules Purchase Course Validation

Recon ' 1'st Course i
? ? pr\okeraje Get Active Course ' Valid Prakerja Number !
m Y - - & Schedules csv files e Minimum Education :
<! - ' e Minimum Age |
Beneficiaries h mmemmem ( e Available Balance / Credit E
Ut : i e No Active Course i
1 . e Not exceed 1'st purchase time limit i
Search Course & | ¢ ' 2'nd, 3'rd Course |
Recommendation  !| APl Rgquest  tokopedia %) bukalapak pjjar | e Finish & Give Rating's to 1'st course :
[ P RS e Not exceed 2'nd, 3'rd purchase time limit |
[ . o BN ¥\ siAPkeria ¥ kariermu .
API Reiponse :
; : N Prakerja ID OoTP Complete Purchase
Detail Course : Verification Verification Course
Information : -
l e ¢ N ° A
Tokopedia Req : Prakerja Sample Res :
i Purchase on Digital curl --location -g --request POST 'https://api.prakerja.go.id/xx" \ {
Schedule Available — Platform (DP) — --header 'Content-Type: application/json’ \ "Response”:{
--header 'client_code: CLIENT_CODE'\ "Body":{
--header 'signature: SIGNATURE'\ "success": true,
--header 'timestamp: TIMESTAMP_UNIX_IN_SECONDS'\ "message": "OK",
--data-raw { "data": {
"user_platform_id" : "USER_PLATFORM_ID", "payment_token": "PAYMENT_TOKEN",
"prakerja_id": "PRAKERJA_ID", "phone_number"; "081XXXXXX002"
"course_code": "COURSE_CODE", }
"schedule_code": "SCHEDULE_CODE", }
"amount”: AMOUNT
¥ }

N\ R )



Interoperability with Training Providers:
oge . . prakerja
Course Attendance Verification - Online =

0 H {0 @& oauth.prakerja.go.id > @ oauth.prakerja.go.id : O @ oauth.prakerja.go.id

) prokeﬁg@ Melakukan Verifikasi Wajah Q pr*okerue

prakerja
Verifikasi OTP Kedipkan Mata

- : Masuk ke akun Prakerja untuk melakukan o
pr‘okeﬂge A Verifikasi dan mengikuti Post Test diBisa Mahir. 2
A 1’ /
. _—— -

amat E-m:

Pelatihan Mengelola Cabang Outlet Donat
Bagi Manager

Tukar Voucher Pelatihan [
‘ Jjohndoe@email.com

- Pass

o Tukar Kode Redeem !
Masukkan 6 digit kode OTP yang telah dikirim
‘ PRAT-Redeem | Masukkan Angka yang kamu hat ke email kamu Rsdesm Bariadi SoVIdeo 02:00:00 ChefMarinia

Promo Pelatihan @9
“ Halaman ini sedang menuju ke website lembaga sesit @
5378234 pelatihan untuk melanjutkan pelatihan.
Mohon untuk tidak menutup halaman.
@ Masukan kode redeem yang Tidak menerima kode OTP?
kamu dapatkan dari dashboard Tunggu § menit untuk

Prakerja
’ Masukkan kode OTP dalam waktu

13am 59 Menit 59 Detik
17/08/2022 - 17/08/2022
Kode OTP berhasil dikirim ke email

Promo Pelatihan Di Hari Kemerdekaan

Permisi PROMO mau lewat~ Nih ada promo
buat kamu! Beli pelatihan cuma seharga

Rp17.000 event ini hanya berla...

Training Provider . Amandatory steps input Redeem Code & Face Verification before allowing enter the class (Prakerja "
- Oauth method) it Verified Students & Start Class

System

Digital
I Convergence
USP2030



Interoperability with Training Providers:
Course Attendance Verification -

> @ siva.prakerja.go.id

Rumah Siap Kerja

Pelatihan Terbaru Lihat semua

Belajar Desain Prosedur Pengiriman

Cara Cef
Barang

5 Jadwal /

Jadwal Hari Ini Lihat semua

Manipulasi Adobe Photoshop Desain
Mozaik Style

Jadwal 1 | 01 Mar 2023 - 05 Mar 2023
Waktu Pelatih, 0-11.00 WIB

Dibeli (20/100) | Dibatalkan 14

2 Lihat Peserta =] Lihat Jadwal

- * Mahir Membuat Website
‘é % Jadwal 1 | 01 3-0 r
= Waktu Pelatihan

Dibeli (20/100) | Dibatalkan 14
% Lihat Peserta & Lihat Jadwal
UX/UI Design for Beginner

@ &
Berar

fa Jadwal Pelatihan Pengaturan

Verification Flow

O @ siva.prakerja.go.id

Kembali
i

Offline - Luring

Manipulasi Adobe Photoshop Desain Mozaik Style

Peserta

Lokasi Pelatihan
DKI Jakarta, Jakarta Pusat, MNC Parc Tower
Lantai 10, ruang kolega MNC Menteng

Instruktur

Eiichiro Oda, Arief Budiman

Tingkat Materi
Pemula

Kuota Pelatihan

200 Kuota

Jumlah Transaksi

Dibeli 1.000 | Dibatalkan 22
Metode Ajar

@ Scan kode QR dari peserta

B Verifikasi Peserta

& dashboard.prakerja.go.id

Verifikasi Pertemuan

Tunjukkan kode ini ke lembaga pelatihan untuk verifikasi
pelatihan yang kamu ikuti

A33189DEF W

® Pertemuan1

@ Pertemuan 2

Input Kode Redeem

Offline

Melakukan
Verifikasi Wajah

Kedipkan Mata

A mandatory steps to scan the QR code and capture the course participant face

before allowing enter the class.

(O @ siva.prakerja.go.id

Verifikasi Berhasil

Nama Peserta

Annisa Mayang

Jadwal Pelatihan
Jadwal 1 | 01 Sep - 07 Sep 2022

Nama Pelatihan

Belajar Desain 3D Adobe After Effect

Kode Reedem

2023QA2999
Pertemuan (5)

© Pertemuant
01 Sep 2022 14:00 - 17:00 WIB

Terverifikasi

Pertemuan 2
01 Sep 2022 14:00 - 17:00 WIB

s N
Kembali ke Depan \ Scan Baru
- @ J

Verified Students



Interoperability with Training Providers:

Course Attendance Verification

prakerja

API Integration (TP as Client) & Tailored System (Siva) for Training Provider

Training Providers

1 200 'I'Trainings

240 'I'Providers

°§HOE,&

CHIATH NS

v

""" ® Redeem Code &

.
Face Verifications Verified:

1
| 1
| 1
Beneficiaries l L
1 1
1
Check Active ; !
Course | !
1
1
AT # ..................... 1: ..... }_I_Af’l_Reguest
. 1
API Response @--,
Course
Method

XYM (oin virtual class) i

Siva by

e’ pER<MfE

| I8 (oin physical class) H Redeem Code &
: pl"‘lef-:lQ Face Verifications
a N o D
Training Provider Req : : Prakerja Sample Res :
curl --location 'https://api.prakerja.go.id/api/v1/xx \ "Response":{
--header 'Content-Type: application/json' \ "Body":{
--header 'client_code: CLIENT_CODE'\ "success": true,
--header 'signature: SIGNATURE'\ : "message": "OK",
--header 'timestamp: TIMESTAMP_UNIX_IN_SECONDS'\ P "data": {
--data { "url": "OAUTH_URL",
"redeem_code":"CODE_REDEEM", "state": "STATE",
“redirect_uri":"CALLBACK", "course": { "type™: 1,
"email";"USER_EMAIL", "learning_method": "Ims"
"sequence":SEQUENCE }
J / Y 11} )

ceFloowp RS

IENO et
me

Start class
(Online/Offline)

____________________________________

prakerja
Redeem & Face Validation Logic

Valid redeem Code |
Redeemed at the right Training Provider i
Course not yet start/not over yet validated !
100% Face match comparison between !

Attendee vs Beneficiaries data.

e Must Sequential attendance (if can't to join
1 schedule than considered failed to finish
the whole class)

Digital
I Convergence
USP2030



Incentive Disbursement Process: prakero

Banking and FinTech Interoperability

Incentive Schedule has been issued
integrane (user has completed course & filled rating

review of course)

Check active
status Account

e Number [by API]
ABRIONE e next day Upload Bank Transfer I B

"'
NeBNI Transfer Instruction to banking

Z

o Instructions
2\ oY
&© (MT100) APPROVED system {TBNI o
cut off 08.30
cut off 19.00
Request e
Disbursement
to banking e a
system L YaBNI ** transfering )
cut off 09.00 incentive to Users (via User receive

WIS BNILBCA, Gopay, 0 incentive T
same LinkAja, OVO, Dana) 1. Szme ~
Oy r A ‘

day and e-money send
status by API to BNI

**Bank: Bank which is BNI, that has been selected as official partner to manage government financial account for Kartu Prakerja



Interoperability with Job Portals:

Job Information UIfU

O @ dashboard.prakerja.go.id
prakerja

Q  cari Lowongan.

Berdasarkan Minat & keterampilan

Head Marcomm

O Rp 3.975.000 - Rp 4.500.000
dd CVNio Utaman
© Banjarmasin
(O Ditayangkan 22 Jan 2024

& jobstreet.co.id

Head Marcomm

O Rp 3.975.000 - Rp 4.500.000
dl CV Nio Utaman

© Banjarmasin

(O Ditayangkan 24 Jan 2024

& jobstreet.co.id

Marketing Creative
) Butuh Bantuan?

J0b Information

() Gaji Dirahasiakan

O

@& dashboard.prakerja.go.id

prakerja

Q sales

1-10 dari 10000 lowongan

\ Sales Promotion Girl (SPG)
-

-

>
-

) Rp 2.500.000 - Rp 2.600.000
PT Duta Generasi Mandiri
) Mataram
) Ditayangkan 19 Okt 2023

pintarnya.com

Sales Promotion Girl (SPG)

) Rp 3.500.000 - Rp 6.000.000
] PT. Exel Integrasi Solusindo

) Bandung
(O Ditayangkan 04 Des 2023

& pintarnya.com

Sales Promotion Girl (SPG)

) Rp 2.000.000 - Rp 2.008

£ Butun Bantuan?

{3 & dashboard.prakerja.go.id
prakerja

< Kembali =< Bagikan

Sales Promotion Girl (SPG)
O Rp 4.000.000 - Rp 4.500.000

&1 PTKENARI DJAJA PRIMA

© Sidoarjo

(© Ditayangkan 04 Desember 2023

Deskripsi Pekerjaan

- Berkoordinasi dengan sebuah brand untuk
memasarkan produk atau jasa - Menawarkan produk
atau jasa langsung kepada calon pelanggan -
Mengenal secara detail produk atau jasa yang dijual -
Memperkenalkan produk atau jasa kepada konsumen
dengan komunikasi yang baik - Menjawab pertanyaan
konsumen dengan baik

Persyaratan

1.Berpenampilan Menarik tinggi dan Berafia i RS

Detail Pekerjaan

Sales Promotor
- © PILAR SURYA CEMERLANG

rammamsE - Banyumas, Kab. Banyumas

Rp3.000.000 - Rp5.000.000

] Full-Time, Onsite

Dibutuhkan Segera 10 orang dibutuhkan

Persyaratan Minimum

Usia 18-40 tahun

Pendidikan  SMA/SMK

Jenis Kelamin Pria/Wanita

Lokasi Berada pada provinsi Jawa Tengah

Pengalaman  Tanpa pengalaman bekerja

Deskripsi Pekerjaan

Menjual produk Wi-FI di lapangan secara langsung
dengan bertemu langsung dengan calon pelanggan
Mencapai target penjualan pribadi melalui proses ...

Lihat Lebih Banyak

Tentang Perusahaan

PILAR SURYA CEMERLANG

Marketing dan Sales

Apply In Job Portal

Digital
I Convergence
USP2030



Interoperability with Job Portals:
Job Portal API Integrations

_ API Integration (PMO as client request to Job Portal)

________________________________________

prakerja

v i Mandatory Information
tepkarlr @ Pintarnya ! e Company, Job title, Job Description,

(= X=) JobSync  _____. AP| Request- - - » Job Requirements, Locations
190 —» Praker|@ «— Information . S : | e URL Destination t ly job
ﬁ?ﬁ?ﬁ?ﬂ P Jd (API) <---API Response---- ~WKarir  @dJobstreet * estination to apply Jo
o . Additional Information
Beneficiaries l i e Salary, Skills, Functions, Min
! Educations etc...
Search Job & . *« * ‘v; s
Recommendation | JobSync M I<|tc:|ulus tuming IS e

Information Scraping
l M M 4 kallbrr

Detail Job Info

l

Redirect Job Portal —> Apply in Job Portal
Digital

.@ I Convergence

USP2030



Prakerja Technology Tools

prakerja

Technology Tools

Website & Application

=GO
#rans nede
Data Engineering

"¢ debezium % kafka.

@ python’

Alibaba DTS

i Metabase Jupyter

O
Zl
AnalyticDB

Database

MHS& NSQ

kRabbit e redis

Ost greSQL - elasticsearch

Infrastructure

(- Alibaba Cloud kubernetes

NGiNX L\ Istio

docker

f‘{ Kong  jenkins

&

Digital
) Convergence,
USP2030



Data Management

prakerja

MICORSERVICES ETL PROCES

DTS

,i, Ne—
------------------- > -
OLTP
A DTS :
H MyS 01
—
EVENT BROKER

ﬁdebezium @ §g "J

OLAP

£} AnalyticDB

CLIENTS

..............................

AD-HOC ANALYSIS

Query Tools

ML & Al

DASHBOARDS

o s
Jupyter

:l-l""

Metabase



Data Standards prakerya

Data standardization adheres to open standard formats.

Data standard encompases file formats, data types, naming conventions,

identifiers, etc.

Data dictionary is available to partners through website.

Periodic reviews are conducted to ensure data standards are consistently

maintained and updated.

Digital

.Q ) Convergence,
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Data access control & data privacy

1. Requestor sends details of the request by digital form

e Reqguestor submit request through digital form with the details of requestor;
e All request shall be cleared in purpose and within scope of Kartu Prakerja's program;

2. Request verification

e Request shall be verified and approved by leader and/or director of requestor

3. Request assessment

For internal request will be assessed by:
e Directorate of Operation through Operation Strategic and Policy / Data Analytics for data non
personal information
e Shall be approved by requestor’s director and approved by Head of Ops Policy and/or Director of
Operation for data with personal information

For external request:
e Request will be assessed by Legal Team and NDA, Agreement or Record of Data Transfer
(BAST) will be signed by both parties

4. Data sharing protection

Data provided will be:
e shared through in-house cloud drive
e marked with tracker
e encrypted with unique password and with expiration.

Privacy Policy on Kartu Prakerja
www.prakerja.go.id/kebijakan-privasi

prakerja Dy | EN3: =

Kebijakan Privacy | Kartu
Prakerja

Terakhir diperbarui: 12 Desember 2022

1. TUJUAN KEBIJAKAN PRIVASI INI

11 Kebijakan privasi ini (" Kebijakan Privasi")
dikeluarkan oleh Manajemen Pelaksana
Program Kartu Prakerja, sebuah unit yang
bertugas melaksanakan Program Kartu
Prakerja berdasarkan Peraturan Presiden
Nomor 36 Tahun 2020 tentang
Pengembangan Kompetensi Kerja melalui
Program Kartu Prakerja sebagaimana
telah diubah dengan Peraturan Presiden
Nomor 76 Tahun 2020 tentang Perubahan
Atas Peraturan Presiden Nomor 36 Tahun
2020 tentang Pengembangan Kompetensi
Kerja melalui Program Kartu Prakerja dan
Peraturan Presiden Nomor 113 Tahun 2022
tentang Perubahan Kedua atas Peraturan
Presiden hgm: Hai. Membutuhkan bantuan?
Pengembanga. 3
Program Kartu Prakerja, berkedudukan di
Kementerian Koordinator Bi
Perekonomian Republik Indoficicice

lememlmimmmk lomimdime ad! Plmle Tmiiime | mmdn? AR



Developer Portal for Training Provider and Digital Platform prakerja

€« > C 25 developer.prakerja.go.id/getting-started

prakerja
el Getting Started
[ Getting Started
Generate Signature
Untuk memulai menggunakan Open API Prakerja, lakukan langkah-langkah berikut ini:
) General Response
[F] verifikasi Pelatihan Online
o i Bergabung sebagai LP (Lembaga Pelatihan)
> Api check Status
© Api Generate URL 1. Untuk mendaftar sebagai Lembaga Pelatihan, ikuti petunjuk di sini.
- Website Oauth 2. Menandatangani dokumen NDA.
- URL Callback 3. Mengisi formulir di sini, untuk mendapatkan credential (client_code dan sign_key).
> Api Reset 4. Tim kami akan menghubungi Anda, untuk memberikan informasi credential (client_code dan sign_key).
S FAQ 5. Integrasi dan development disisi LP.
6. Lolos UAT.
CIATRM & UK 7. Mengirim permintaan untuk credential production.
> User Assignment 8. Go live.
S Feedback LP
53 Payment
> Send OTP Bergabung sebagai DP (Digital Platform)
S Authorize
© Sta'tus 1. Untuk mendaftar sebagai Digital Platform (Marketplace Pelatihan), silahkan menghubungi tim kami di pengembangan.ekosistem@prakerja.go.id.
il 2. Menandatangani dokumen NDA.
& Cek Kuota 3. Mengisi formulir di sini, untuk mendapatkan credential (client_code dan sign_key).
4. Tim kami akan menghubungi Anda, untuk memberikan informasi credential (client_code dan sign_key).
5. Integrasi dan development disisi LP.
6. Lolos UAT.
7. Mengirim permintaan untuk credential production.
8. Go live. https://developer.prakerja.go.id/ Digi’rol
Manajemen Pelaksana Program Kartu Prakerja © 2024 Do not reproduce or distribute this document without Q Conve rge ﬂC?
www.prakerja.go.id Manajemen Pelaksana Program Kartu Prakerja prior writté ® USP2030 0

consent.


https://developer.prakerja.go.id/

Challenges and
way forward




_ in Achieving Full Interoperability prakerya

When using Prakerja’s APIs

- Prakerja need to establish and share The Proof of Concepts (POC) to Partners
- Differences in the levels of knowledge or capacity among partners could

hinder the interoperability efforts.
When using partners’ APIs

- Prakerja has to comply with partner’'s standards (e.g. ISO 27001) and need to

establish host-to-host integration
Digital

.Q ) Convergence,

USP2030



Strategies to Overcome Interoperability Issues prakeryo

When using Prakerja’s APIs:

a. Prakerja has to regularly update developer portal and inform partners

(Prakerja Open APl Documentation )

b. Prakerja also provides a Live dissemination or socialization for partners.

Digital

.@ ) Convergence,

USP2030


https://developer.prakerja.go.id/

Strategies to Overcome Interoperability Issues prakeryo

When using Partners’ APIs

a. Prakerja has to act and follow-up the notification of changes or

modifications from its partners

b. Prakerja has to adjust its existing schemes based on the partner's changing

standards such as changes in data format.

c. Prakerja has to update the Memorandum of Understanding (MOU) to reflect

these changes
Digital

.Q ) Convergence,

USP2030



nK you

information please visit :
/www.prakerja.go.id/en



https://www.prakerja.go.id/en

N
pdates from other workstreams - DCI

Talking Interoperability Standards Committees

« Next session 23 May 2024 Standards for Process, Data and APIs : Standards for Process, Data and APIs :
* Registration on

https://www.socialprotection.org [ SP-MIS and CRVS nteroperability ] [ « SP-MIS and IBR interoperability ]

v1.0.0 Released and Review process in
Endorsed by USP2030 Progress

soon

See on https://spdci.org/interfaces/

= Digital
.\Q I Convergence

USP2030


https://www.socialprotection.org/
https://spdci.org/interfaces/

Support the Initiative

Your input matters

Contribute your expertise to our workstreams

Support the process of consensus building and

harmonization of standards.
Spread awareness about the initiative

Adopt the standards and other outputs in your SP

projects and share feedback

4
&=

Forms of participation

* Share existing materials
* Review outputs
* Join group discussions and workshops

e Submit your draft standards to DCI for consensus building

through DCI standards committee.

* Join the Standard Committees

Digital

.Q I Convergence

USP2030



Connect with Convergence Initiative

H ¥ @

www.spdci.org social-protection-convergence-initiative @sp_convergence @sp _dci

Digital

.Q ). Convergence

USP2030


http://www.spdci.org/
about:blank

Thank you

Make sure to answer our survey which will appear on
your browser, and join us for the next sessions!

+ know more and
become a member of

6

50C|a|protect|on.org



https://socialprotection.org/user/register
https://socialprotection.org/user/register
https://socialprotection.org/user/register
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