


The webinar is a follow-up discussion to a workshop on 

AI for social protection in Bangkok in November 2024

It aims to explore AI use in Social Protection Systems: 

What are the use cases? What is the potential? What are 

the risks?

See more at the webinar page

Badge Follow with solid fill

https://spdci.org/events/ai4socialprotection-overcoming-challenges-and-creating-opportunities/
https://spdci.org/events/ai4socialprotection-overcoming-challenges-and-creating-opportunities/
https://socialprotection.org/learn/webinars/ai-social-protection
https://socialprotection.org/learn/webinars/ai-social-protection




Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

https://www.linkedin.com/in/dr-anahit-parzyan-83b04336/
https://www.linkedin.com/in/bhattarai-saurav/?originalSubdomain=de
https://www.linkedin.com/in/ralf-radermacher-b994a739/
https://www.linkedin.com/in/ozzeirkhan/?originalSubdomain=ph
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fmohamed-almenfi-468b0280&data=05%7C02%7Cpaulo.martins%40un.org%7C1b0f0a7daf8d4398c4b408dd500d7e8c%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638754741098287001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dw%2B43LQo0%2B3uAcmpShtqhMk3lQhVt2PiOglWjnoD7OY%3D&reserved=0
https://www.linkedin.com/in/rodrigoassump%C3%A7%C3%A3o/
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History of AI
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Quick Recap of the AI field
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Timeline of key events
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AI is already changing the way we live, evidenced by impressive 
capabilities it can already accomplish

Converse like a human on a variety of 

topics  | ChatGPT

Create images of different styles from 

text | DALL·E 2

Generate high-quality video clips | Meta 

Make-A-Video

Compose music across instruments & 

genres | Google MusicLM

E.g., fast-paced and upbeat arcade game soundtrack

E.g., an astronaut riding a horseChat GPT passes a Wharton MBA exam

E.g., a confused grizzly bear in calculus 

class
Source: Bloomberg, Dall-e-2, Open AI, Meta, Google, Medium
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Closing the AI Agent Gap
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OpenAI Imagines our AI Future
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Technology's Impact on GDP Growth is Accelerating
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AI Tech Stack
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Beyond personal experiences, AI has been leveraged to improve 
development outcomes across topics

Climate
Lighthouse project: GIS-enabled Coastal Embankment
Bangladesh mitigated climate hazards for ~400K people by using 
a geographic information system (GIS) platform

Agriculture
Lighthouse project: Smart IoT & AI-based Agri-Solution
Smart agriculture in India increased yield by 7% and reduced 
costs by 8%

Energy
Lighthouse project: Smart Power Grid Improvement
Laos reduced electricity losses from 24% to 14% with smart 
metering and grid improvements

Finance
Lighthouse project: Digital Currencies
Bahamas increased payment card usage by 203% with a digital 
currency

Trade
Lighthouse project: AI-enabled National Single Window
Bangladesh simplified 8M transactions annually from automated 
customs clearance

AI advancements are changing how DMCs approach development challenges

1

2

3

4

5

Education
Lighthouse project: EVOKE blockchain-learning
Increased course completion rates from 10-40% with blockchain-
assisted learning

6

Healthcare
Lighthouse project: CDC Data Modernization
Analytics and electronic reporting saved 160K staff hours from 
real-time disease surveillance and data modernization

7

Transport
Lighthouse project: AI Road Asset Management
Georgia reduced road maintenance costs by 60% with AI road 
asset management

8

Urban Development
Lighthouse project: Virtual Singapore
Singapore saved 3000 resource days and costs from creating a 
digital twin

9
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Climate Change Private Sector Solutions Ways of Working

AI transformation

• Develop AI-powered 

assistant in analyzing 

and recommending 

climate financing 

solutions

• Support modeling of 

climate scenarios, risks, 

and impact

• Create pitch books for 

private sector clients

• Create technical 

designs for future 

infrastructure projects

• Highlight areas to 

review initial 

customized contracts

• Support research & 

publications to 

establish thought 

leadership across 

sectors & themes

• Support economic 

analyses and modeling 

(e.g., LLM for inflation 

forecasts)

• Build on-demand 

support chatbot

• Conduct research from 

internal database and 

retrieve most relevant 

documents

• Synthesize real-time 

meeting transcripts

into key points

Select examples; non-exhaustive

AI transformation will play a key role in supporting these 4 shifts
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AI Opportunities in Health Care and Social 
protection
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AI Opportunities in Climate and Disaster 
Risk management
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AI Opportunities in Education
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AI@ADB

Digital Products for Good
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Explore EVA by visiting: https://www.learnfromeva.com/ 

Available from 2nd Dec 2024

https://www.learnfromeva.com/


Exploring and Accelerating the 
Adoption of Artificial Intelligence for 

Social Protection

Mohamed Almenfi
Social Protection Specialist

World Bank



Understanding and Harnessing AI's  Potential for Social Protection

“The dawning AI era requires a new 
playbook for economic policy making 
to harness the potential and manage 

the effects of technological disruption.”

“Low- and middle-income countries are 
formulating AI strategies to accelerate 
safe and inclusive AI adoption, with a 

focus on building infrastructure, 
developing digital skills, and adopting 

AI solutions.”

Source: World Bank Digital Progress and Trends Report 
2023

• Explosive and expansive progress in recent years on Artificial 
Intelligence technology (large language models (LLMs), 
generative AI, etc.) 

• The World Bank is gearing up to leverage this technological 
revolution – several AI-focused projects and initiatives planned 
and underway 

• Adoption of AI across sectors such as health, education, tax 
administration is advancing rapidly – Social Protection not far 
behind

Our motivation – to stay ahead of the curve with regards to 
exploring and accelerating AI for Social Protection



Countries have already started to explore AI-based solutions across 
various pillars of social protection

A diverse set of countries
Enhancing SP delivery 

systems
By leveraging various AI 

capabilities

Natural language 
processing

Conversational 
agents

Modeling and 
simulation

Intelligent process 
automation

Predictive 
analytics 

Country AI Application for SP

Colombia Social registry data accuracy

Ecuador Proxy-means testing

Brazil Fraud detection – Social Registry and Social Insurance Assessments

Ghana Nutrition Tracking and Dietary Needs Assessments

Tonga Grievance redressal mechanisms

India
Beneficiary De-duplication, constituting family units in social registry (Odisha), 

AI-assisted data updates (Rajasthan)

Italy
Generative AI to support responses for queries from potential applicants / 

beneficiaries

Estonia, Ukraine, 
Argentina

Job-Matching Algorithms



Yet the potential for application across the social assistance delivery chain 
remains largely untapped - 

Known 
applications of AI 
across social 
assistance 
delivery chain



This is also observed across the labor program delivery chain - 

Source: Concept note - Delivery systems for labor programs in lower- and middle-income countries

Argentina, Estonia, and 
Ukraine leverage AI for job-
matching algorithms on 
job-matching platforms



And the social insurance delivery chain (re-imagined to include contributions) 
- 

Source for figure : Adapted from Making Pension Savings Easy and Efficient for Informal Sector Workers - Learning from Kenya’s Haba Haba Pilot

Known applications of AI across social insurance delivery chain 

Assess

• Outreach

• Registration

Enroll

• Verification

• On-boarding

• Benefit eligibility

Contribute 
(recurring 

cycle)

• Social Insurance 
Contributions

Provide 
(recurring 

cycle)

• Withdrawals

• Benefit Payouts

Manage 

• Monitoring and 
evaluation

• Exit 

Brazil leverages AI for fraud detection in social insurance administration 



AI holds significant potential to address challenges and leverage 
opportunities across the delivery chain (not exhaustive) - 

Delivery chain stages Challenges / Opportunities Potential AI applications

Outreach - Customized outreach and dissemination
- Generative AI for developing outreach 

material

Intake and 
Registration

- Data matching across administrative / 
program databases

- Registration complexity 

- AI for matching across databases
- AI chatbots for assisted registration

Assessment of needs 
and conditions 

- Working with out-of-date or incomplete 
information / fraud detection 

- Predictive analytics to impute income, 
consumption and asset information

Eligibility and 
Enrollment

- Fair and transparent application of 
eligibility criteria / fraud detection 

- AI for fraud detection 
- AI-assisted process automation for 

eligibility determination

Determination of 
benefits

- Customized benefit level / service mix 
determination

- AI-assisted determination of benefits 
based on assessment of needs and 
conditions
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AI holds significant potential to address challenges and leverage 
opportunities across the delivery chain (Contd.) - 

Delivery chain stages Challenges / Opportunities Potential AI applications

On-boarding and 
notification

- Information asymmetry during on-
boarding (particularly for waitlisted / 
rejected applicants)

- Generative AI for on-boarding material 
and AI process improvements to provide 
automated notifications 

Provision of benefits / 
services

- Resource planning 
- Timely and accessible payments and 

services

- Predictive analytics and modeling for 
resource planning 

- AI-based fraud detection for efficient 
payments

Beneficiaries 
compliance, updating, 

and grievances

- Accessibility challenges for grievance 
mechanisms

- Delays in grievance processing

- AI-supported process improvements to 
streamline grievance mechanisms

- AI-supported data updates leveraging 
interoperability  

Exit decisions, 
notifications and case 

outcomes

- Fairness, transparency and timeliness of 
exit notifications

- AI-supported process automation for 
timely processing of cases

EN
R

O
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R
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As we advance the digitalization of social protection systems, we 
recognize AI’s transformative potential 

Establishing 
the base

•Progress with 
establishing 
functional and 
foundational 
blocks of SP 
delivery systems 

A step 
forward

• Interoperability
to enhance 
data accuracy, 
error & fraud
detection, 
service delivery 
and shock-
responsiveness

A leap ahead 

• Leveraging AI to 
further enhance 
efficiency & 
impact of SP 
delivery systems 

Responsible and safe adoption of AI can 
help transform the design and delivery 
of social protection delivery systems - 

+ Streamlining business processes

+ Leveraging data more efficiently 

+ Improving citizen service delivery 

+ Enabling further customization of SP 
services and benefits 



WEBINAR

AI in Social Protection
Presentation Solution Provider

Rodrigo Assumpção
PresidentofDataprev



+140 million
accesses to digital services monthly

State-owned
company

3 data centers
Tier III certificate design, 
facilities and operations

3.427
employees

+400
social security, assistance and 
labor services

+44.9 billion
records in its databases

Vision
Improve peoples lives with technology 
that empowers social policies and the 
National Data Infrastructure.

Headquarters

Data centers  |  3

Regional units |  5

02/2025

Mission
Organize the social data hosted 
by government to make it 
accessible and useful  to society.



PLATFORMS

SOCIAL 
PLATFORM

ENROLLMENT 
PLATFORM

BENEFITS 
PLATFORM

PAYMENTS 
PLATFORM

NATIONAL DATA INFRASTRUCTURE

SERVICESICT

APPS

PORTALS

CHANNELS

SUPPORT

TRAINING

INTEGRATION

ACCESS

ANALYTICS

INFRASTRUCTURE

RISKS

CENTRALIZATION

Transforming structural systems into a platform



Address and Location
• Residential
• Work
• Informed by employer
• Self-declared in government records

Labor Information
• Formal employment
• Informal activity
• Self-employment

Identification
• Valid and active tax number
• Consistent date of birth
• Correct mother's name
• Death registry

Family Group
• Affiliation
• Family members
• Civil relationship
• Coexistence of members between families
• Relationship with pension

Income composition
• Formal income
• Informal remuneration
• Benefit remuneration
• Wealth accumulation

Data and benefits qualification program
Centered on dimensions by information characteristics



AI APPLICATIONS ARE ONLY AS GOOD AS THE 
DATA THEIR MODELS HAVE BEEN TRAINED ON!

QUALIFIED DATA

Artificial Intelligence

OPPORTUNITIES

▪ BUSINESS PROCESS ACCELERATORS

▪ DECISION MAKING AGENTS

▪ RISK ANALYSIS

▪ BUSINESS INSIGHTS

CHALLENGES



GPU 
Infrastructure

• Expensive and hard to 
operationalize

Transition to a 
Probabilistic 
Process

• What level of 
imprecision the 
institution is willing to 
accept?

Impartiality of 
Models

• Can a statistical 
model be impartial?

Human 
Resources

• Knowledgeable 
people are scarce and 
highly demanded by 
the market

Information 
Security

• How to avoid 
unwanted data 
access?

Models 
Governance

• Changes on systems 
governance methods

Sustainability

• Does AI usage results 
surpass costs?

Challenges on Artificial Intelligence



AI applications in social security

A new report released by the 
International Social Security 
Association (ISSA) examines the 
growing use of AI in social 
security, that has accelerated 
over the last few years.

AI has already shown how it can 
significantly increase capacity in 
different dimensions, to improve 
internal operations as well as 
service delivery. 

Source: ISSA/UNU-EGOV • 
Artificial Intelligence in Social 
Security Organizations



61% +Companies
more active companies after the 

beginning of assertive 
recommendation

+7 Job Positions
In average per company after 

EmpregAI (before: 4,6)

2,6% +Jobs
Increase in efficiency on 

intermediation (before: 1,85%)

+4 Million 
Workers

notified by CTPS Digital

Optmize the intermediation flow and elevate workforce employability

EmpregAI – Smart Employability

Recommendation of 
companies with high 
potential for job positions 
availability

Qualified job position 
recommendations to those 
workers

Workers
unemployed

Data
IMO (Workers and job positions),

eSocial (hirings and lay-offs),
Deaths, CTPS Digital

EmpregAI
makes personalized
recommendations

Job Position 
Recommendations
received by worker

through CTPS Digital

Selection Process
with recommended

workers

Companies
that hire the most

Data
IMO (Workers and job positions),

eSocial (hirings and lay-offs),
Deaths, CTPS Digital

EmpregAI
makes personalized
recommendations

Potential Employer
Recommendation

Received by SINE Agent

Collection Process
of job positions with

recommended
companies

IA

IA



Classify claims with potential for automation, reducing response time to citizen.
DMS – Decision Making Support

+5M Claims
Processed automatically 

until 09-2024 (2023/2024)

+3,4M Claims in 2024
(+294% in comparison with 2023)

from 01/2024 to 09/2024

Diagnosis Engine
Rules generation for possible 

divergent scenarios identification
Diagnosis Dashboard
Visualization rules 
impact on backlog and 
new claims

Integration and Decision
Scheduled routines for 

marking divergent 
claims found

Score
Scoring system for 

inference and decision 
probability

Backlog Data
PAT, SUIBE, SABI, 

CNIS, PF, PJ, SE, CI, 
ED, GFIP, eSocial

DMS
Uses CD and AI to 
identify blocking 
divergencies for 

task analysis

Workflow
Receives the 

divercgence and 
runs automation

Decision

Citizen
notified

e01

03

0204



PROVAI – Smart Proof of Life
Identify the probability of a citizen being alive, qualifying the need for him to prove it.

14.4M beneficiaries
analized with proof of life required

Data for Social Interactions updated in 09-2024
Probabilities updated in 10-2024

4.36M 30% 
beneficiaries

9.94M 69% 
beneficiaries

157Mil 1% 
beneficiaries

Below
50%

50%
80%

Above
80%

Need for Proof of Life 
Score

Citizen interactions with 
governamental systems

Death indicative and 
Life Table

ProvAI
Applies and monitors 

predictive model

Citizen’s score on 
need for proof of life

Recommendation for 
Proof of life of citizen



How we think it should be… How it often is…

Digital Transformation



Q&A

dataprevtecnologia

dataprev

dataprev-tecnologia

dataprev

dataprevtecnologia

www.dataprev.gov.br

Rodrigo Assumpção
rodrigo.assumpcao@dataprev.gov.br



Dr. Anahit Parzyan
Executive Director
"Nork" Technology Center 

WE CREATE 
LIFE 
CHANGING 
PLATFORMS



WHO WE ARE
1. 24 years leading technology center for Labour and 

Social Protection (SP) 

2. 60%+ active beneficiaries of the RA population

3. 44+ designed information systems and platforms

4. 21,100+ pieces of computer-related equipment

5. 24 years of educational projects 

STANDARDS 2025-2026

ISO 27001 ISO 9001 WCAG AA+ ISO/IEC TS 22237 EN 50600 



WHAT WE DO

Maintenance, design and 
development of SP digital services 
and platforms 

Data analytics

Business process analysis

IT support

Educational programs 
development and implementation

CyberSecurity

I n n o v a t i n g  T o m o r r o w,  
T o d a y

HOW WE DO IT? 

Digital  by default

Secure by design

Human centric

Privacy by design

Intuitive user 

experience



e-Disability 

e-Work 

+ 36 digital 
platformsր

hratapkariq.am

Social Protection Sector Digital Transformation

Our Recent Products (Portfolio)

Person’s 
Functionality 
Assessment 
Platform

Labor 
Platform

Unified Rapid 
Response 
Platform

Centralized registration 
system of the cases of 
domestic violence

dvs.mlsa.am

housing.
socservice.am

Durable Housing 
Solutions

rent.
socservice.am

Social assistance program to 
support the accommodation 
and living expenses of 
forcibly displaced persons 
from Nagorno-Karabakh.

40/10

workforall.am

Work Without Borders" 
Unified Search Platform: 
Republic of Armenia - EAEU 
Collaborative Platform

e-social.am

Unified Information 
Platform for the Social 
Protection Sector



Family Vulnerability Assessment 
Platform             e-social.am



E-DISABILITY Person’s Functionality Assessment 
Platform

Ներդրված



Integrated digital  
labour market 
Authentication and 
identification 
Accurate data 
Algorithmic matching 
system for employees 
and employers 
Online CVs and 
invitations

Labor Market Platform



Labor Market Platform



Artificial Intelligence (AI) in the Social Protection Sector

Identify beneficiaries who will remain in social 
assistance programs for more than 3 years.

Determine whether decision-making complies with 
all legal acts.

Segment social assistance beneficiaries to uncover 
hidden trends.

Assess the effectiveness of employment programs.

Key Functions of the System

Identify beneficiaries who will exit social assistance 
programs in the event of income growth.



Fraudulent Applications by Region
fraud score

14
Արարատ

12
Արագածոտն

12
Արմավիր

14
Գեղարքունիք

10
Երևան11

Լոռի

15
Կոտայք

9
Շիրակ

12
Սյունիք

15
Վայոց Ձոր

12
Տավուշ

Beneficiaries Exiting the 'Pharos' System Due to Income 
Increase

22%Driver

20%Worker

18%Tailor

17%Teacher

14%Director

14%

14%Nurse

Waiter

Ararat

Aragatsotn

Armavir

Gegharkunik

Yerevan
Lori

Kotayq

Shirak

Syuniq

Vayots Dzor

Tavush

Artificial Intelligence (AI) in the Social Protection Sector



Unified Rapid Response Platform   hratapkariq.am



Clothing

Hygiene Items

Support Measures

School Supplies

Bed/Mattress

Household Items

Psychological Support

Medication

Care

Diapers/Sanitary Pads

Support Categories

Unified Rapid Response Platform   hratapkariq.am

Footwear

Food



Ինչպե՞ս կարող են օգնություն 
տրամադրել քարտեզի միջոցով

Ընտրել «Օգնության տեսակը»

Ընտրել «Մարզը»

Ակտիվացնել քարտեզի վրա ցուցադրված 
նշագրման պատկերագիրը

Դիտել ձախ հատվածում ցուցադրված տվյալ 
տարածաշրջանի օգնության տեսակը 
տրամադրող կազամկերպությունների ցանկը

1

2

3

4

Through social support 

mapping, organizations and 

individuals will be able to 

consolidate existing 

resources, while social 

workers of the Unified Social 

Service will plan their 

distribution based on the 

identified needs.

Unified Rapid Response Platform   hratapkariq.am



MAINTENANCE OF COMPUTER 
HARDWARE, NETWORKS AND 

RELATED EQUIPMENT

pieces of serviced 
equipment

21,107

charged cartridges
3,483

network installations and 
maintenance

2,713 մ

8755
Hotline and ERP 

System

Maintenance of Computer and Related Equipment 
for the RA Ministry of Labor and Social Affairs,  

Unified Social Service and its 49 Regional Centers

Barcode

24/7 Service



Thank you !

68, K. Ulnetsi str. 011 501 801 info@nork.am



AI Digital Public Goods

Building sustainable AI tools



• Open Source Software & Knowledge Products

• Supports sustainability of digitalization efforts

• Community led, Community supported

The case for AI DPGs

• Limited AI expertise

• Expensive

• Developing AI DPGs allow for

• Sharing knowledge

• Not having to build from scratch

Digital Public Goods



Problem: large amount of health insurance claims to be reviewed by human 
reviewers

Solution: Standalone module, using AI methods of machine learning, to 
support reviewers in reducing time taken for claims adjudication

Built as a Digital Public Good

- Open source

- Code

- Methods, logic

- Fully Documented

- Ready to use as is OR Build upon further

openIMIS AI Module

20 February, 2025 Title of the presentationPage 3



Basis to build upon further

openIMIS AI Module

20 February, 2025 Title of the presentationPage 4

Complete documentation available on 

openIMIS wiki

Complete source code available on 

openIMIS respository

https://openimis.atlassian.net/wiki/spaces/OP/pages/1790345259/openIMIS-AI+-+6.+Specification#Claim-AI-based-Adjudication-System
https://github.com/openimis?q=ai&type=all&language=&sort=


• Can I use the openIMIS AI Module without using the rest of openIMIS?

• Yes! The module is designed to be interoperable using standard interfaces and can 
be used without the remaining modules of openIMIS

• Do I need to send my data to openIMIS to use the module?

• No! You will deploy the module on your infrastructure, with you having all rights to it.

• Can I enhance the module for my specific use case? 

• Yes! Absolutely. 

• Can I use the module for other use cases than claims categorization?

• Yes! 

• Do I have to publish my enhancements publicly as well?

• We highly encourage you to – that is the whole point of building DPGs!

Demystifying AI DPGs

20 February, 2025 Title of the presentationPage 5



Thanks!

20 February, 2025 Title of the presentationPage 6



Thank you for joining!

click here or scan the QR code to become a member of socialprotection.org

mailto:contact@socialprotection.org
https://socialprotection.org/user/register
https://socialprotection.org/user/register

	Intro
	Slide 1: AI in Social Protection
	Slide 2: and to start our session ...
	Slide 4: Session Flow

	Panel
	Slide 5

	Default Section
	Slide 1: AI Briefing (February 25)

	What is AI
	Slide 2
	Slide 3: History of AI
	Slide 4: Quick Recap of the AI field
	Slide 5: Timeline of key events
	Slide 6: AI is already changing the way we live, evidenced by impressive capabilities it can already accomplish
	Slide 7: Closing the AI Agent Gap
	Slide 8: OpenAI Imagines our AI Future
	Slide 9
	Slide 10: AI Tech Stack
	Slide 11
	Slide 12

	Use Cases
	Slide 13: Beyond personal experiences, AI has been leveraged to improve development outcomes across topics
	Slide 14: AI transformation will play a key role in supporting these 4 shifts 
	Slide 15: AI Opportunities in Health Care and Social protection
	Slide 16: AI Opportunities in Climate and Disaster Risk management
	Slide 17: AI Opportunities in Education

	AI @ ADB
	Slide 18
	Slide 19

	Slide 1:  Exploring and Accelerating the Adoption of Artificial Intelligence for Social Protection 
	Slide 2:  Understanding and Harnessing AI's  Potential for Social Protection
	Slide 3: Countries have already started to explore AI-based solutions across various pillars of social protection
	Slide 4: Yet the potential for application across the social assistance delivery chain remains largely untapped - 
	Slide 5: This is also observed across the labor program delivery chain - 
	Slide 6: And the social insurance delivery chain (re-imagined to include contributions) - 
	Slide 7: AI holds significant potential to address challenges and leverage opportunities across the delivery chain (not exhaustive) - 
	Slide 8: AI holds significant potential to address challenges and leverage opportunities across the delivery chain (Contd.) - 
	Slide 9: As we advance the digitalization of social protection systems, we recognize AI’s transformative potential 
	Slide 1:    WEBINAR AI in Social Protection Presentation Solution Provider       Rodrigo Assumpção President of Dataprev
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Default Section
	Slide 1: AI Digital Public Goods
	Slide 2: Digital Public Goods
	Slide 3: openIMIS AI Module
	Slide 4: openIMIS AI Module
	Slide 5: Demystifying AI DPGs
	Slide 6: Thanks!

	Closing
	Slide 6


