
Learn how the Digital Convergence  
Initiative supports the digital transformation  
of social protection systems

Digital technologies can make the delivery of social 
protection more efficient, accessible, and inclusive – 
but realizing this potential can be difficult. 

Many countries face systematic challenges when it 
comes to digital transformation. These include a lack 
of digital infrastructure and regulatory frameworks, 
information systems which cannot exchange data, 
and insufficient experience designing and managing 
digital social protection systems.

Our action areas

In strategic partnership with the International Social Security Association (ISSA)

Digital transformation  
is challenging

DCI’s support offer 

Learn more

National and provincial governments, social protection 
agencies, and development partners can get support 
from the DCI by:

•  ��Reaching out to the DCI Helpdesk for tailored 
guidance on digital social protection systems, 
including interoperability standards and AI innovation. 

•  ��Exploring DCI’s continuously updated digital 
knowledge base of event recordings, publications, 
open standards, blogs and other resources, and 
taking part in webinars, workshops and virtual events 
to learn and exchange experiences with others.

•  ��Developing capacities through participation in 
training programs on digital transformation. 

Visit our website, follow us on LinkedIn,  
and subscribe to our mailing list.

Have a question or an idea? Reach out to 
contact@spdci.org.

Knowledge generation  
and sharing  

Supporting countries in their 
digital transformation journeys

Developing technical standards  
to promote interoperability 

Capacity development for digital 
social protection

program delivery, enhances social protection 
outcomes, improves coordination, promotes 
inclusion and reduces inequalities, including 
gender inequalities.

 
Our approach 
 

The DCI’s activities are struc-
tured across three pillars:

Knowledge sharing

The DCI works to ensure that 
 knowledge and ex periences 
relevant for the digital trans-
formation of social protection 
systems are well documented 

and shared widely. It maintains an open and 
continuously updated digital knowledge  
base  comprising webinar recordings and re-
lated materials, as well as reports, publications 
and other knowledge products. It also facilitates 
in-person and virtual learning events including 
conferences, webinars and study tours.  

These activities have fostered the develop ment 
of a community of stakeholders from different 
backgrounds that participates in events and  
discussions and is directly involved in the crea-  
tion of standards. As a result, DCI serves as a 
platform for continuous learning and knowledge 
sharing.

Global technical standards
 

Global efforts to harmonize technical stand­
ards for interoperability require coordination. 
The DCI facilitates transparent, multi-stake-  
holder, consensus-building processes to de - 
velop these standards for social protection  
in strategic areas, such as integrated beneficiary, 
social, and farmer registries. Several standards 
have already been released and endorsed by 
USP2030; others are under development.  

The DCI maintains an open repository of 
technical standards and engages with open-
source software solutions, proprietary solution 
providers and social protection stakeholders to 
promote the adoption of these standards.

Country implementation support

DCI implementing organizations provide sup­
port to selected partner countries to reap 
the benefits of digital transformation for the de-
livery of social protection benefits and ser vices. 
The DCI supports a wide range of measures, 
from integrating government systems and de- 
signing integrated beneficiary registries, to  
digitizing care pathways and facilitating inter-
operable interfaces between social security 
schemes. The DCI also supports training  
measures for government officials which de 
velop capacities in inclusive digital trans­
formation.
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The DCI receives funding from the European Commission and the German Federal Ministry for Economic Cooperation and Development (BMZ). The secretariat 
of the DCI is jointly housed at Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ), Expertise France, Foundation for the Internationalization of 
Public Administrations (FIAP), the International Labour Organization (ILO), and the World Bank. DCI works with a large network of partners who contribute to 
the definition of standards, the creation of knowledge products or advisory activities

 
Learn more
The DCI is an open, transparent and virtual community which welcomes contributions  
from diverse stakeholders. For more information, or to get involved, visit our website ,  
email us at contact@spdci.org , or check us out on LinkedIn , Gitbook , and Github 
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